
Homeowner’s Association 
Website Familiarization Seminar

August 15, 2017

Making a Difference.
Every Day.



What We’ll Cover Today

• Difference in Association Accounts

• FSR Connect Accounts (Homeowner Portal)
– What is on the website?
– How to access

• ClickPay Accounts
– Setup
– One Time Payment
– Recurring Payments



Two Associations, One Home
Savannah (Master) Association-667

Isabella Village (Sub) Association-668

• Association Alignments
 Meetings

 Assessments



http://texas.fsrconnect.com/savannah

http://texas.fsrconnect.com/isabellavillage

SECTION I

http://texas.fsrconnect.com/savannah
http://texas.fsrconnect.com/isabellavillage


Step 1
Click ‘Use 

Registration Code’ 
then click Submit 



Step 2
Enter your 

‘Registration Code’
then click Continue

Your Registration Code can be 
found by calling the HOA 
office at 972-346-3020 or in 
your Welcome Letter.



Step 3
Enter your email 

address

Step 4
Create a 
passcode



You’re IN!



So Now What?

• Forms and Documents
– Association Governing Documents
– Board Meeting Minutes
– Speaker Card Responses

• Submit a Work Order
– Isabella Village Common Area Only
– Be Specific

• My Account
– View Balance and recent activity
– Billing Address
– Pay Assessment



Your Governing 
Documents at 

your leisure



View All your 
Documents and 

Board Related 
items



Submit A Work 
Order



Fill out the 
Standard Form 
and it will notify 

our Maintenance 
Team



Manage your 
Account 24/7!



www.clickpay.com

SECTION 2



Make Sure your 
are registered!



Registration



Registration



Unit Setup



Unit Setup



Unit Setup



Unit Setup



One-Time 
Payment



One-Time 
Payment



Auto-Payments



Auto-Payments



Auto-Payments



Auto-Payments



Auto-Payments



Questions?One on One 
Time 
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